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SOYTE TINH HA GIANG

1844, 13102023

BANG KIEM TRA BENH VIEN NAM 2023

(Ban hanh kém theo Quyét dinh sé 6859/QD-BYT ngdy 18/11/2016 vé ban hinh cic ndi dung kiém tra, dinh
wift ehdt lwgng bénh vién nim 2016)

Dinh cho cde bénh vién da khoa, chuyén khoa cong lip

Bénh vién: BENH VIEN BA KHOA HUYEN BAC ME

Dia chi chi tid: 76 01 Thi Tréin Yén Phi - huyén Bic Mé - tinh Ha Giang
N/ Phudng: thi tran Yén Pha

Guin/ Huyén: huyén Bac Mé

Tl Thanh pho: 14 Giang

$6 gidy phép hoat dong: 26/HAG-GPHD Ngay cip: 22/02/2018
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SOYTE TINH HA GIANG

BAO CAO TU KIEM TRA, DANH GIA CHAT LUGNG BENH VIEN NAM 2023

(AP DUNG CHO CAC BENH VIEN T KIEM TRA, DANH GIA)

Béah vidn: BENI VIEN DA KHOA HUYEN DAC ME
Dya ohi chi 6dC TE 01 Thi Tvdn Yén Phi - huy@n Bdc M& - tinh HA Giang, thi trin Yén Phi, huyén Bic Mé, Ha Giang
$4 gidy phép hoat ddng: 28 HAG-GPHD Nydy edp: 22/02/2018

Tuydn mye thude: X Quin Huydn

Co quan chi qudn: SO Y T8 TINH HA GIANG

Hang béuh vidn: Hang 11

Logi binh vién: Da khoa

TOM TAT KET QUA TV KIEM TRA CHAT LUQNG BENH VIEN

1. TONG SO CAC TIEU CHI PUGC AP DUNG DANH GIA: 82/83 TIEU CHI

2 TV LE TIEU CHI AP DUNG 50 V01 83 TIEU CHI: 99%

3. TONG SO DIEM CUA CAC TIEU CHI AP DUNG: 265 (C6 hé sb: 287)

4 DIEM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.22

(Tiéu chi €3 wi C5 06 hé 56 2)

KET QUA CHUNG CHIA THEQ MUC|Muc 1{Mirc 2Mirc 3|Mirc 4][Murc 5| Téng sb tiéu chi

5. SO LUONG TIEU CHI DAT: 0 5 53 |24 o 82
6. % TIEU CHI DAT: 0.00 |6.10 |64.63 [29.27 |0.00 |82
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IL TOM TAT CONG VIFC TV KIEM TRA BENH VIEN
; h kiém tra cong tic
uy trinh tdn Khai, Bnh vidn t kidm tra cdng the y 1€ vho ngly 1V g d::’d:i::ﬁm tra bénh \-'i#E Phi: ‘
ndm 2023 Trudng dodn kidm tra néu 1d muc dich, phmg phip A thin B0 :L ':m vu dodn kiém tra . 1. Ong Nguydn
cdog ndi dung kidm tra, ddnh gid cho cde thinh vida trong dodn . Philn cdng . lr.1 bu hinh chung cic hoat ddng thyre
Npoe Chung: Gidm 3¢ Pidnh vign Trinmg dodn « Chju trich nhi¢m quin ly VN ' yén Thj Giang - Phé Gidm Déc Bnk
hién cdng the kidm tra theo B tidu ¢hi ddnh gid chlt lagng Dénh vign. 2. B 'udbn thye hign cdng tc kidm tra
vidn - Pha trdmg dodn. - Chju trkch nhidm quin 1§ v dicu hanh chung che h-?::n!m Taht'ml tf hoach - Téng hop, DY
theo b tidu chi dinh gid chit lugmg Bénh vign 3. Ong Duomg Trund Tugng. Wit ,“:,“ Bénh vién che mi 50 cic
Thi Tuyét Nhung Phdng ké hoach - Tdng hep - Tidn hinh Kidm tra, ddnh :ll;h h - Téng hop - Thu ky -Tién hinh
ahom tiéw cbi €2, €5, C8 4. 11 Hodng Thi Th Hanh Phd Trudmg phong KEAWES 0 'cTgy ryjag Thanh Hoa Trutmg
Kaém tra, 8k god chit heymg Beoh vidn ede md 88 chc ahom tiu ¢hl D .m.gl- Pham Trung Kién phé tromg khoa
phang T4 chive- Hanh chinh, Ong Nong VAn Yéu Trung khoa Khdm Dénh, Of8 T0850 o o anh vign: BA Sim Thy
Khim hanh; Vieong Vin Thioh phong T8 chie Bénh vidn, Trdn Vin Chuong phOg EECn ) ohan v chire - Hiny
Khi khoa Khim bénh; B Vimg Thu Didp phing K todn. ( Do BA Ding TR T co i chi. AT, A2. A3, A4
chinh phin cdng) Tién hdnh kidm tra, ddnh gid chit lugng Bénh vidn cie v ta: Thi Thu Huong Phé truémg
B1. B2. B3, B4, C1.C3. - Khdo sdt hii lng nhan vién Y 1§ nim 2023 .6. BA Neu 0 b Thi Kbdi Didu dudng trutn
phing didu durdng: B Nguydn Thi Thiy phy trich khoa kidm sodt nhifm khirn: . ginh gié chit lugng Bénh vién pro
kboa Khim beah (B4 Nguydn Thi Thu Huong lim 18 trromg). - Tidn hanh kidm tra, 880 65 s b oo o mg kho
mi 58 céc nhom idu chi C4, €6, C7. - Khio sht hii 1ong ngudi bénh néi trd, A 9 EIViEd .
dooe: DD Dio Bich Thém khoa Ngoai sin; DD Nguyén Thi L§ khoa Nhi. Kiem {ra &=

IV. BIEU DO CAC KHIA CANH CHAT LUQNG BENH VIEN

« 3. Bifu ab chung cho 5 phin (tir phin A dén phin E)
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..-‘.'-.‘\.':. B
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\ ity
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A1 Chl ¢dn-38n bép-huéng din-cip cu ngudi bénh (8) /
Y .
Ad Quyénva i ich - : A2 Dibu kign co s& vat chit
cia rgud bénh 6 ) prue vy ngudi béah 5
: "-;'\.;f'{',.-
S ".-"
Y

A3 M8i trung cham sdc ngusi bénh (2)

« ¢ Bifu db riéng cho phin B (tir Bl dén B4)
B1 S lueng va co cdu thdn by blnh vidn 3)

BA Linhdaobénh vién (8) o N

"
> B2, Chithrgng ngubn nhan lue ()

B3 Cné 86 63 ngd va aibu kidn, mdi rurdmg 1am vide (4)
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V. TU DANH GIA VE CAC UU DIEM CHAT LUGNG BENH VIEN

g thir ty 4am bao tinh cdng bing vi

thanh to#n theo dan

nh bach chlnhd::;cm dio tao & ning €20 k§ ning nghé

Ngudi hE_nh vio vign duge 1dm cde thi tye, kham bénh
muf wu tién, duge ndp vign phi thupn tign cdng khai mi
- Bénh vién da xdy dyng ké hogeh phit tridn nhan lye, dd chi rong €
nghiép, k3 ning img xir, k§ ndng giao tiép, .
- Dam béo ché d§ chinh sich tidn lremgg, chd 49 42l ngd cho nhin 'wErIji 40 ode via bin cia clp trén
- D xdy dyng ké hopch quy hogeh phit trién bénh vign v tridn khal ddy du 5o Trong ndm tri 1, khai 7 dich vy
L;?hw;hf&quy trinh k§ thuft chuyén mdn ding theo danh mye vil phin tuy€n.
uft mdi.

- Ngudi bénh duge hudng din tr vin ché 40 an bénh 1y, ; .1 ach vién, kho duge duge
- Bénh vign thye hign 18t cdng tde cung img thude, dim bda cho nhu cdu dliu mug::ben vi¢
b tri thudn ti¢n cho vide xudt nhip, cé dly di cde :;ng thidt bj cho bdo quan :
- Thue hi¢n cde bign phip phdng ngira dé gidm sy c0 y khoa. . 5. cii mie 4 80 Vi pim
- Cii tién chit lugng ndm 2023: gidm 3 tiéu chi mitc 2, ting 1 tidu chi mife 3, (408 2iéuc
2022.
VI. TU DANH GIA VE CAC NHUQC DIEM, VAN DE TON TAI
3 xudng cip, khudn vién

0 5& ha ting cia bénh vién rat chit hep, khu nha khoa hdi sirc trdn nhd bj bong choe v
bénh vién mua mua vin cé nude dong ira bénh hi¢
Thiéu trang thiét bi y té dc biét 1d céc trang thidt bi cin 14m sing phyc vy cdng tac “?“‘Jﬁ;“ﬂ;,ﬁf,;aéf. -.riécm
nay, do dé é1:;'15:: thye hién céic danh myc ky thudt ca bénh vign hang 11 chua dat yu cau,
thu hit, diéu trj bénh nhén. .z
Trinh d$ chuyén mén cén b, thiéu bic s§ chuyén khoa nén ddi lac con gdp kh-?éﬁhﬁﬂ_mﬂé‘;ﬁ:l_lg 1: Eu'c hién
Ghi chép hd 50 didu dudmg con hen ché, trinh 3 chuyén mon chua déng déu dicu dudmg ¥

cde k¥ thuit chuyén khoa siu i 3 1a

Trinh d¢ din tri con thp, d¥i séng nhin ddn trén dja ban con gip nhidu khé khin nén viéc truyen thong, or vin,
gido duc stre khde con nhiéu han ché.

VII. XAC DINH CAC VAN DE UU TIEN CAI TIEN CHAT LUQNG

kY . vk .
Bénh vién 43 thinh Iip 03 hoi dbng, (5, mang 161 chit lugng bénh vién, xAy dyng ke hoach, dé da chi tién v&
céc chi sé chit lugng bénh vién. N
- €6 ké hogch phit trién nhin lye dé cip diy di céc ndi dung lién quan dén tuyén dung, sit dung, dio tao lién
tuc va duy tri phit trién ngubn nhén lye.
_ C thiét bj gidt va hip sdy 48 vii, dung cy. :
. Cdng téc ditu dudng cb ké hoach hoat djng va cb kiém tra gidm sit cong tic chim soc ngudi bénh.
- Céng tic dinh dutmg di thanh 13p khoa, c6 luu miu thic &n theo quy dinh.
- i trién khai hé théng béo cdo sy b y khoa. Trang thong tin dién tir ctia bénh vién cip nhit théng tin thuiémg
Xuyen.
- Ighoa duge co ban dim bio cung mg di thude, vit b y té, hoa chit xét nghiém phuc vy cdng tic khim chira
bénh trong ndm 2023. Cdng tic théng ké, bdo céo vit tw phong chong dich dam bao theo quy dinh. Hoi dong
thube va diéu trj c6 diy di bién bn hop theo quy dinh.ding cudng cong tic kiém tra gidm sét cic hoat dgng
chuyén mén, cong tic kiém sodt nhiém khudn.
- Thue hién tét cong téc didu dudng, dinh dudmg.
. B tri don nguyén so sinh.
- Thye hién tbt céng tac chuyén mdn, phin tich sy cb y khoa.

- Tang cudng hoat djng nghién clru khoa hoe.
- Déo tao Duge si chuyén khoa Duge lim sing, ddnh gid thudng xuyén vige phin tich sir dung thude.

VIIL GIAI PHAP, LO TRINH, THOTI GIAN CAI TIEN CHAT LUQNG

Xay dymg ké hoach hoat dfng o thé dé ning cao hon nita viéc cdi tién chét lugng bénh vién
- X3y dyng ké hoach céi tién chat lugng bénh vi¢n xéc dinh nhing vin dé cn wu tién .

. Dhu tur xdy dyng co s& hg thng, mua sim trang thiét bj y té bio dim cdng tic khim chita bénh
. H& trg céng téc dao tao dai hoe, trén dai hoc cho cdn by

- Xy dyng cc a& &n, ké hoach trién khai cde k¥ thuit mdi cin lim sing v lim sing

IX. KET LUAN, CAM KET CUA BENH VIEN CAI TIEN CHAT LUQNG

Hi dbng quan ¥ chit lugng v 18 qudn Iy chit lugng xdy dyng ké hogch phan cong cy thé chi tidt cho cic ca
nhan, khoa, phéng thye hién, cdc tiéu chi va ting cudng cdng téc kiém tra, gidm sét dinh gia két qud thyc hién
- Cin tim cdc gidi phip khic phyc cdc tiéu chi & mire 2 khéng d cdc tidu chi & mire 2,3 tut vé mirc | i

- Hodn thi¢n phin ddu céc tiéu chi & mire 3 lén mirc 4 vi mirc § sy
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